DOUGLAS EDUCATION CENTER

With assistance in updating their Policies and Procedures Manual, as
well as support with an additional Consulting service, Douglas
Education Center was able to complete its projects ahead of schedule.

Challenge

Douglas Education Center, which has been using
Global’s Financial Aid Processing solution for
almost a year, recently sought to update their
financial aid Policy and Procedures Manual and
review their Consumer Information, ultimately
seeking expert guidance and regulatory compliance
assistance. DEC faced a challenge in finding the
right consultant that could meet their specific
needs for updating their federal financial aid
documentation. After researching options, DEC
found a suitable partner in Global that met their
requirements for expertise and cost efficiency.

Solution

After a call with their Global Client Services
Director, DEC learned that Global also offered
Consulting and Professional Services. DEC was
then connected with Global’s Executive Director
of Regulatory Affairs and Compliance, who was
assigned to oversee DEC’s projects. Global’s team
worked closely with DEC to understand their
needs and objectives. Services provided included:

* Updating DEC’s Policy and Procedures Manual.

* Reviewing Consumer Information materials to
ensure compliance with regulations.

Results
Global’s approach to both projects resulted in:

Efficiency: Both the manual update and review of
Consumer Information were completed ahead of
schedule.

Expertise: Global’s deep knowledge of
regulatory affairs ensured the documents were
updated accurately and also alighed with the latest
compliance standards.

Cost-Effectiveness: The client was particularly
happy with pricing, which was well below other
consultants they had researched.

¢ Global’s knowledge and customer
service is truly next level. I've never
worked with a company so responsive
to their customer’s needs, and |
would highly recommend them. 99

Michael Crosby
Director of Financial Aid
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